
Supporting bereaved parents and their families

Introducing  
The Compassionate 
Friends

A nationwide organisation of bereaved 
parents and their families offering support 
after the death of a child of any age and 
from any cause.

This leaflet is sponsored by  
Kings Lynn Compassionate Friends  

in memory of our children.
Forever Loved - Always In Our Hearts

Company No 04029535, Charity No 1082335 Registered in England 
and Wales. © 2021 The Compassionate Friends (UK). 2021/14.

Founder: The Revd Canon Dr Simon Stephens OBE 
President: The Countess Mountbatten of Burma 

Join TCF as a supporting member
The majority of our support is free, but by 

becoming a donating member of TCF you can help 
our charity to offer additional support to parents 

and families in their time of greatest need.

tcf.org.uk/join

For online support visit

tcf.org.uk
 
 @tcf.org.uk  
 @TCFcharityUK

 @thecompassionatefriendsuk

0345 123 2304
helpline@tcf.org.uk

What do I do next?

Our helpline volunteers are all bereaved 
parents and are there to:

• Listen and care when you need to talk. 

• Offer emotional support and an opportunity 
to talk through your feelings. 

• Put you in touch, where possible, with your 
nearest local one-one support, support group 
or grief companion. 

• Supply supportive leaflets and newsletters by 
email or post. 

• Signpost you to other services, sources of 
information and support.

Call or email our National Helpline

10am - 4pm and 7pm - 10pm every day.  
Calls from landline or mobile are charged at local rates.

“I used the Helpline a lot in the early 
days. It gave me strength to go on”.





No one expects their children to die before they do, 
yet this happens every year to thousands of families, 
who then face a future in which their lives have 
been changed for ever. Immediately after the death, 
parents and families are often helped by relatives, 
friends and those in the caring professions. Later 
this support can lessen, but the pain of bereavement 
can remain intense. Parents may feel overwhelmed 
by a tumult of feelings as they face the dreadful task 
of learning to live without their son or daughter. 

TCF was founded over 50 years ago as an 
organisation of bereaved parents and their families 
helping each other through their grief. We offer peer 
support to parents whose son or daughter has died 
at any age and from any cause, and also to adult 
siblings and grandparents. 

• A national telephone and email Helpline run by 
bereaved parents. 

• Local contacts offering one-to-one support or 
support group meetings. 

• Retreats, gatherings and supportive one day 
events.

• Online specialist support groups facilitated by 
volunteers who are bereaved parents or siblings 
themselves.

• Grief companions offering informal peer support 
and friendship to those in early bereavement 
where there is no local support available.

• Free bereavement support information pack for 
bereaved parents and families. 

• Publications written by bereaved parents, 
offering both practical and emotional support. 

• Bereavement support magazines - Compassion 
and SIBBS Newsletter - where parents and 
siblings can write about their feelings and read 
about others. 

How can we help?

“We lost our son after a terrible road 
accident. It has only been 8 months 
but without the help, support and 
compassion from your charity I don’t 
think I could have got through this”.

“During the first few years after my 
beautiful daughter died by suicide  
you were my lifeline. Meeting with  
other parents who understood was  
so important”.

Who are TCF?

• A unique lending library containing over 1000 
titles on all aspects of bereavement. 

• Private supportive Facebook groups and an 
online forum for bereaved parents where you 
can connect and find support. 

• Informal get-togethers, walks and bring-and-
share events 

• A website offering information and resources 
for bereaved parents and siblings.

• Specialist support for parents bereaved by 
suicide, drugs or alcohol, cancer, for those with 
no surviving children (childless parents) and 
bereaved fathers. 

• Support for bereaved adult siblings (18 years+)

A feeling common among newly bereaved parents is 
that those around them cannot truly understand the 
depth of their grief; that only those who have been 
through it themselves can possibly know the extent 
of their suffering. 

At TCF we know that there is no easy path through 
the pain, and we do not offer simple solutions. What 
we do offer is continuing understanding, comfort, 
friendship, encouragement and hope. 


